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Abstract
This study aims to describe the teacher's perception of the obstacles in the
implementation of e-learning in the learning process and the
recommendation to solve the problems. This research is a qualitative
descriptive study. The research subjects were two teachers who taught at a
University in Yogyakarta. The research data collected through in-depth
interviews, which were analyzed descriptively by using interactive
techniques. The Interactive analysis is done by collecting data, reducing
data, presenting data, and drawing conclusions. The results of the data
analysis show that two teachers were not too familiar with e-learning, so
they still have many obstacles in the teaching process by using e-learning.
There are several obstacles, such as obstacles in teaching by using
e-learning as devices, teachers' knowledge, time management, and
students ’motivation. In order to run e-learning entirely, then these
obstacles should be solved first. There are two teachers suggest
overcoming the obstacles, such as training for the teachers, and repairing
the facilities of the institution.
Keywords: teacher’s perception, e-learning, obstacles of e-learning
classes
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Introduction
These days, accepting the material is not only in the classroom that was
taught by the teacher but also in an online class. The development of technology
can help the teacher to explain the materials for the students. The Internet offers
a broad spectrum of content that is easily accessible to teachers and students’
fingertips (Joshi and Kaur: 2011). Currently, many universities that had applied
technology-based learning system in the world. The name of the technology is
e-learning. According to Epignosis (2014), the first e-learning programs were on
information sharing without enough interaction among the students.
Technology-based e-learning includes the use of the internet and other vital
technologies to create materials for learning, teach learners, and also regulate
courses in an organization (Fry, 2001). It means that the role of technology is
significant to support the learning process.
Feldman and Zucker (2002) explain that the online teaching-learning process
is one of the new percepts through the internet. They assumed that instruction
based online covered wherever and whenever communication. They believed
that the process should be taken the plane in online condition. In line with
Barbara Means (2007), online learning is complementary with the broader
classification of expanse learning, that encompasses earlier technologies such
as correspondence courses, educational television, and video conferencing.
Internet is a perfect device of learning that proposes flexibility and expediency to
students at the same time offering endless opportunities for innovate teaching
(Moos and Azevedo, 2009; Huddlestone and Pike, 2008; Zhang et al., 2004;
Wang and Wang, 2009; Hardaker and Singh, 2011; Macharia and Pelser, 2012).
It means that the process of learning and teaching can be delivered through
online learning in every situation. Online learning will become one of the ways to
share materials.
Related to approaches to online learning, Feldman and Zucker (2002)
determine types of approaches in learning-based online known as learning of
synchronous and learning of asynchronous. Learning of synchronous is defined
as the doctrine with the combination in real situation and condition through the
Internet. Its characteristics contain device like the direct message, shared
whiteboard, connecting data of audio and video, the media for distributing,
looking up the online presentations. Learning asynchronous is defined as the
learning process that can postpone the time. Possibly the best-known context of
this term is “Personal time management” referring to the set of habits, rules, and
recommendations on how to manage one’s time effectively and do as much work
as possible within the given amount of time (Covey, 1990).
Many researchers investigated the advantages of e-learning in the learning
process. The main advantage of the e-learning process is that students can learn
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where they want, when they want and at their own pace (Šolc et al., 2012). The
broad study superiority attended to what the students’ needs that should be
covered. There are many ways and the suggestion that can advance to increase
the students’ ability. Wlodkowski (2005) claims that “learners learn more using
computer-based instruction in comparison to traditional classroom methods.” The
students are more interested in the current method than the old method.
Macharia and Pelser’s (2012) stated that learning materials by using technology
in the high level complete extraordinary intuition about the causes which affect
students’ acknowledgment about e-learning. The study supplied much thinking
for the management of the high level for distribution and introduction of the goal
of technology in the learning process. In conclusion, computing technology
should be available and easy to access. Besides that, the conditions and aspect
of the chief in the learning place have a crucial role in the achievement in
electronic learning dispersion.
There are several factors that affect the success of e-learning goal. They are
e-learning system that would support the students in the higher level toward the
result of the learning that in line with (Hiltz, 1998; Hardaker & Singh, 2011; Wang
& Wang, 2009; Macharia & Pelser, 2012). The new method of learning (e-learning)
becomes more suitable than direct learning, the level of communication and the
time to comment is excellent, along the best planning of the course be able to
clarify the physical conditions to the development of knowledge (Chen and Yang.,
2006). It means that e-learning is beneficial to teach and to learn about
something. In a higher level of education, electronic learning is needed to
encourage the process of learning and will dispose of academic formation around
the kingdom. Tinio (2002) stated that the educational effectiveness of ICTs
depends on how they are used and for what purpose. Investigators had made
much intensity on its purpose, but just a little considered on the prejudices of
electronic learning.
Using technology in the learning and teaching process need some devices to
support the success of the study. Ovide (2013) citied that the role of e-learning as
an important tool for preserving the culture, language, and history of indigenous
people. Some obstacles involve with device for e-learning. The students and the
teachers should prepare the device. It is as the primary point to implement
electronic learning method. Some equipment that should be there, they are
Smartphone, laptop, and network connection. Wong and Looi (2011) investigated
the influence of mobile devices on seamless learning. Seamless learning refers
to a learning model that students can learn whenever they want to learn in a
variety of scenarios and that they can switch from one scenario or one context to
another easily and quickly (Chan et al., 2006, Wong & Looi, 2011). Scientific
backing of the performer is an imperfection in the distinction of the learning
ambition to get the achievement and the use of e-learning technology genuinely.
The enormous ambition is dealt with by incomplete asset in the foundation and
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technical support (Reeder et al., 2004, p. 91-92). All these applications should be
combined and connected by one electronic learning situation so that they can be
accessed. However, the needs are the combination and the network in of different
tools.
One of the private universities in Yogyakarta had implemented e-learning by
the teachers in the learning process. Not all of the teachers had applied electronic
learning to their teaching process and learning process. Electronic learning
becomes a new thing for the teachers who do not know it before. Although the
implementation of e-learning has begun, in reality, it is tough to be implemented
by the teachers. The teachers will find the hindrance in implementing it. Akhdar
(2006) explained that obstacle is any physical or nonphysical barrier that
prevents the use of a computer in teaching. Hindrance has the same meaning as
an obstacle. In achieving the purpose, the hindrance should settle first. It is
needed to introduce e-learning to some teachers. Some teachers will confuse
how to apply it. Some teachers will find the obstacle to apply electronic learning to
the process of teaching and learning.
Every teacher has their perception of implementing e-learning. Perceptions
are to spark off similar behavior (Bargh et al. 1996). Perception is the thought
about something that has been done, and it can be expressed by attitude.
Teachers’ perceptions form a significant component to describe the environment
of the learning process (Lee & Tsai, 2005). It means that the role of teachers’
perception can give influence to the student’s behavior. A primary reason for
teachers’ perception study is that a learner’s behavior is known as a result of
his/her beliefs (Ajzen & Fishbein, 1980; Cooney, 2001). Teachers’ perception will
be part of learning evaluation to get successful learning. Wilson and Cooney
(2002) investigated that as the 1980s context has been increasingly known as
suitable to learn the teaching process and learning process and that the teacher’s
perceptions in fact from where the activity happened.
Based on the explanation above, the authors are interested in describing the
teachers’ perception of the obstacles of e-learning classes. The research
questions of this study are (1) what are the teachers’ obstacles in e-learning
classes? (2) what are the suggestions can be supposed to overcome the
obstacles of e-learning classes?

Method
The method used in this research is a descriptive qualitative method. This
research focuses on obtaining data through interview. Besides the interview,
literature study also was done in order to compile the research previously done to
university teachers. In using this method, the researchers tried to reveal the
behavior and perception of the participants towards a particular topic.
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Participant
The participants of this research were e-learning teachers in the one private
university in Yogyakarta, Indonesia. There were two e-learning teachers in
University. The researcher meets them there. They were chosen because they
have taught English for about ten years. The researcher recognized the two
e-learning teachers. The researcher used random sampling technique to choose
the participant. They will be interviewed by the researcher to know their obstacles
and their suggestion in applying e-learning for teaching.
Instrument
The researcher used interview guidelines to interview e-learning teachers.
The interview guidelines contain semi-structured questions. The researcher
interviewed the teachers based on the interview guidelines and some questions
that can appear in the interview process.

Results
The Teachers’ Obstacles in E-Learning Classes
Several themes emerged from the data analysis of interviews. The teachers’
obstacles in e-learning classes and how to increase the teachers’ knowledge to
solve the obstacles can be shown from the transcript of interviews. There are
some questions that have been asked by the researcher to the interviewee. The
questions are semi-structured. Several themes will be shown below.
Table 1. Teachers’ obstacles in e-learning classes
Teachers’ obstacles
1. Device for learning
a. Internet connection

b.

Software availability

c. Students’ ability to
operate the device

2. Teachers’ Knowledge
a. How to apply e-learning
application

Interview 1

Interview 2

T1: “…when we open
internet, sometimes it can’t
be accessed, switch off
suddenly,…”
T1: “ …the features of
handphone and laptop are
still not optimal…”

T2: “… Miss, this can’t work,
the sound can’t be played… “

T1: “… there are still many
difficulties in online
classes…”

T1: “…for the teacher,
e-learning as the new thing
and it make us to learn
more…”

T2: “applying e-learning is
complicated, not all of the
students have supporting
device…”
-

T2: “… the teacher are still
have difficulties in applying
e-learning, when the students
ask to the teacher, the teacher
is confused…”
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Teachers’ obstacles
3. Time Management

Interview 1

Interview 2

T1: “… with e-learning is
helpful, when the students
are learning during 100
minutes, it is very limit, so that
the learning process need
adding time…”

T2:“...maybe the time, in the
class, the time is limit to
practice because they are
busy yo overcome their
problem in e-learning…”

4. Students’ motivation

T1: “… as the student
sometimes they feel “ah it is
not important”. So, many
students claim that it is not
important…”

T2: “…when we open the
internet, we need the
connection together,
sometimes it can shut down
suddenly, it can not be
accessed…”
T1: Teacher 1, T2: Teacher 2

Table 1 shows that the teachers’ obstacles in e-learning classes have four
themes. The first, device for learning that contains three sub-themes. The second,
teachers’ knowledge that contains one sub-theme. The teachers’ said that
teachers’ knowledge of e-learning application is the key to achieve the goal of the
study. E-learning is a new thing for them. The third, time management is still
difficult to apply in the e-learning class. The fourth, the teachers said that the
students’ motivation is not stable.
Suggestions to Overcome the Teachers’ Obstacles
Table 2. Suggestions to Overcome the Teachers’ Obstacles
Suggestions

Interview 1

Interview 2

1. The teachers need the
training to train their skill

T1:“…the teacher should
study more…”

T2: “there should be a training
for the teacher…”

2. The teachers need
guidance from an expert

-

3. The teachers should be
aware of the technology

-

4. The teachers should have
good attitude toward the
students’ response

T1:“…the teacher should be
patient toward the students’
response the students in
the learning process..”

T2: “…when the teacher feel
confused, they need to
consult to the teacher who
are more understand…”
T2: “…the teacher should be
aware with the technology in
this era…”
-

T1: Teacher 1, T2: Teacher 2

Table 2 shows several themes of recommendation to overcome the teachers’
obstacle. E-learning method is still new for the students and the teachers. In
applying it, the teachers need the training to train their skill. They still found some
difficulties, and they still need to guide by the expert. The interviewee
recommended the other teachers. As e-learning teachers, they should be aware
of the technology. Before applying e-learning, they should be given training. It will
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affect to achieve the learning goal. Then, the teachers should have good attitude
toward the students’ response in learning English by e-learning.

Discussion
As many results, the teachers’ perception of the obstacles of e-learning
stated that e-learning is still a new thing for them. The researcher had collected
the data from interviews and literature study. Some findings found by the
researcher. They are the teachers’ obstacle of e-learning classes and the
recommendations to overcome the teachers ‘obstacles. The findings will be
discussed below:
The Teachers’ Obstacle of E-Learning Classes
E-learning becomes something new in the classroom. The teachers should
be able to implement it into the classroom. Tinio (2002) stated that the
educational effectiveness of ICTs depends on how they are used and for what
purpose. It is not easy to be applied because the teachers still learn about
e-learning. They faced some obstacles when they implemented it. According to
Akhdar (2006), an obstacle is any physical or nonphysical barrier that prevents
the use of a computer in teaching. They feel challenging to apply it while they
hope the learning process can run effectively.
Device for E-Learning
In implementing e-learning needs a device to encourage the process of
learning can run effectively. The appearance of the device was vital because it
could not run without a device for e-learning classes. Ovide (2013) citied that the
role of e-learning as an important tool for preserving the culture, language, and
history of indigenous people. Some obstacles involve with device for e-learning.
Internet Connection
The main advantage of the e-learning process is that students can learn
where they want, when they want and at their own pace (Solc et al., 2012).
E-learning does not require investments in infrastructure on the user’s side if a
computer and internet access is available. One of the problems in the device is
an internet connection. Every place has different strength of internet connection.
It can be from the facilities in the campus. On the other hands, it can be from their
connection in their device. Feldman and Zucker (2002) explain that online
teaching and online learning as a new program sent doctrine through the internet
network.
It related to the findings that two teachers said that the learning process
needs a secure connection. If there are some problems with an internet
connection, the students were busy to handle their device. Internet connection
has an essential role, and it will give effect to the learning process. If the
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connection can run effectively, the teacher and the students do not have a
problem with the internet connection.
Software Availability
Software availability is a kind of software that should be provided in the
device. The software will be used to apply the material from the teachers. The
enormous ambition is dealt with by incomplete asset in the foundation and
technical support (Reeder et al., 2004: 91-92).
It can be summarized that the device should have software available to
support the learning process. If the software unavailable, the application cannot
be downloaded. It will influence the learning process cannot be run.
Students’ Ability to Operate the Device
The ability to operate the device is needed to know by the teacher. It can
show how far the students can operate the device. Wong and Looi (2011)
investigated the influence of mobile devices on seamless learning. Seamless
learning refers to a learning model that students can learn whenever they want to
learn in a variety of scenarios and that they can switch from one scenario or one
context to another easily and quickly (Chan et al., 2006, Wong and Looi, 2011).
They are still having difficulties in operating the device. Macharia and Pelser’s
(2012) that learning materials by using technology in the high level complete
extraordinary intuition about the causes which affect students’ acknowledgment
about e-learning. The teachers still found the difficulties of students in operating
the device.
As a result, the students still feel confused about e-learning. There is a
feature that is not provided in the laptop and handphone. It is because every
device should provide the application. So, the students and the teachers are still
having difficulties in operating the device. Both of them still need to learn more
about the technology of e-learning classes. The device should be appropriate
with the standard of the software that used to download application in e-learning.
Teachers’ Knowledge
Every teacher should have good knowledge and good understanding. It is
because of the understanding of the students based on the teachers’
understanding of the materials and applying them into the class.
Teachers’ perceptions form a significant component to describe the
environment of the learning process (Lee and Tsai, 2005). It means that the
assumption of the teachers toward the e-learning is fundamental. Moreover, in
order to success, higher educational institutions must accept, implement, and
adopt technological advancements, including e-learning. The teachers should
know how to apply e-learning application. In fact, the teachers still have a
problem with it.
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Based on the findings, the teacher thought that e-learning is still something
new, and they still have low awareness of the technology. Technology is essential
to be learned. The teachers should have awareness toward the technology
because if the teachers do not know about it, they will be confused with an
e-learning application. So, the teachers should study technology to make it
accessible in the teaching process.
Time Management
Time management is one of the teachers’ obstacles that should be overcome.
Possibly the best-known context of this term is “Personal time management”
referring to the set of habits, rules, and recommendations on how to manage
one’s personal time effectively and do as much work as possible within the given
amount of time (Covey S, 1990). The teachers should be able to divide time
based on students need. The new method of learning (e-learning) becomes more
suitable than direct learning, the level of communication and the time to comment
is excellent, along the best planning of the course be able to clarify the physical
conditions to the development of knowledge (Chen et al., 2006). It means that the
time of learning can be gained by online learning and offline learning.
Based on the finding, the teachers said that learning English need more
practice while the time for one meeting is 100 minutes. The students should learn
English by using e-learning, but they still have some problems to run the
application. They should be able to divide the time both of studying English and
operating e-learning application. So, the teachers need to manage the time in
order to make the students learn English effectively. Not only learn how to apply
e-learning but also learn to practice English. The learning process can be done
by face to face and online learning. It depends on the teachers in dividing the
time.
Students’ Motivation
Wlodkowski (2005) claims that “learners learn more using computer-based
instruction in comparison to traditional classroom methods.” The motivation of the
students can appear from the way of the learning process. Macharia and Pelser
(2012) stated that learning materials by using technology in the high level
complete extraordinary intuition about the causes which affect students’
acknowledgment about e-learning. The way of teaching by technology can
increase the students’ motivation and decrease the students’ motivation.
Another finding of the study, the students operated the application, and they
faced some problems. When they tried to solve the problems, they could not face
it. They felt that it is not essential. So, students’ motivation can be influenced by
where they study and the tools that they used. The teachers are just facilitators to
guide the students in using the tools. The ability of the students also can influence
in operating the tools. In the beginning, the students would feel interested, but if
they have some problems, their motivation will decrease.
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Suggestions to Overcome the Teachers’ Obstacles
Teachers have many obstacles in e-learning classes. They did not want other
teachers to have the same problems. So, they gave some suggestion to other
teachers at the university. Wilson and Cooney (2002) investigated that as the
1980s context has been increasingly known as suitable to learn the teaching
process and learning process and that the teacher’s perceptions in fact from
where the activity happened.
The teachers said that training is essential to support the teacher in teaching
by using e-learning. It can help the teachers to know more about e-learning.
Training is not only learning about how to apply e-learning but also learn about
the technique or teaching method. The students need a fast response of the
solution from the teacher. So, training is needed by the teachers who will teach by
using e-learning. They should understand first about the technology of e-learning.
It can help them to explain the materials if the students feel confused. Training
also can make the teachers keep their attitude and encourage them to study
more.

Conclusion
The study revealed that e-learning still not familiar with the teachers and the
students. The teachers faced several obstacles in the implementation of
e-learning. The obstacles come from the device of learning. The quality of
internet connection and software availability is needed to support the learning
process. If the device has good quality, the students will easier to operate the
device. The other obstacles are teachers’ knowledge and time management. The
teachers are still not familiar with e-learning. They still need to learn how to
implement e-learning in teaching and learning process. Therefore, they still
difficult to manage the time. This condition can affect the students to control their
motivation. In overcoming the obstacles, the e-learning teachers give some
suggestions. The teachers should be aware of the development of technology.
Training from the experts of e-learning is needed to train the teachers to
implement e-learning in the classroom and online classroom. The teachers are
not only learning how to implement e-learning but also the teachers should know
the attitude in using e-learning. It can be used to face the students’ response.
This study has certain implications for future research. The teachers should
aware of the development of technology by joining a training of e-learning. By
following the training, the teachers will have a broad knowledge. However, it can
be used as an evaluation in implementing e-learning for online class and offline
class. Besides, the students and the teachers should have appropriate device in
following e-learning classes.
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